DISCIPLINE COMMITTEE OF
THE COLLEGE OF DENTURISTS OF ONTARIO

BETWEEN:

YASONG CHEN

-and -

COLLEGE OF DENTURISTS OF ONTARIO

NOTICE OF HEARING

THE REGISTRAR OF THE COLLEGE OF DENTURISTS OF ONTARIO (the
“College”) has referred the reinstatement application of Yasong Chen to the Discipline
Committee of the College. The reinstatement application was referred in accordance with
section 73(1)(a) of the Health Professions Procedural Code (the “Code”). The reinstatement
application is attached to this Notice of Hearing as Schedule “A”. A discipline panel will hold a
hearing under the authority of sections 72 to 74 (including the relevant provisions of the Code
referred to therein) of the Code for the pumposes of deciding whether to reinstate Mr. Chen.

The hearing will be held before a panel of the Discipline Committee (the “Panel”) on
October 11, 2018 at 10.00 am at Victory Verbatim, 222 Bay Street, Suite 900, Toronto,
M5K 1H6. You may have a representative appear on your behalf.

SUBSECTION 73(5) OF THE CODE PROVIDES THAT a Panel may, after a

hearing, make an order doing any one or more of the following:

1. Direct the Registrar to issue a certificate of registration to the applicant.

2. Direct the Registrar to remove the suspension of the applicant's certificate of
registration.

3. Direct the Registrar to impose specified terms, conditions and limitations on the

applicant’s certificate of registration.



LD

You or your representative may communicate with the solicitors for the College. They are:

Rebecca Durcan
Steinecke Maciura LeBlanc
Barristers & Solicitors

401 Bay Street

Suite 2308, P.O. Box 23
Toronto, ON M5H 2Y4
Direct: (416) 644-4783
Fax: (416)593-7867

if you prefer to communicate with the College in French or would like the hearing of your
case to be conducted in French, then you must notify the College as soon as possible so

that it can make reasonable attempts to accommodate your request.

IF YOU DO NOT ATTEND THE HEARING in person or if you are not represented by
someone, the Panel may proceed in your absence and you will not be entitled to any

further notice of the proceedings.

Date: g/'nluww Loy

TO: YASONG CHEN
7010 WARDEN AVENUE UNIT 3
MARKHAM, ON L3R 5Y3

Registrar
College of Denturists of Ontario
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Schedule “A”



RECEIVED

JUN 13 2018
| COLLEGE OF DENTURISTS

Application

Name: \(aéor\g Oh?/n

Address: 7ol wargen ave, Wit 2 Markh g
Email Address: Yp&ong 202 3 @) hot ma'(  om

Phone number: 4 é g 9 P &7 oy

O, LIR BV,

Date and Decision for Original Proceeding: /| P - \ 28 ool Y2 Vo atlon Dentun'st

Certificate of Ragstmtion
Order sought:

New Certificate of Registration Issued Iﬂ/

Or
Suspension Removed [_]

Grounds for Application:

(Provide reasons why the Certificate should be issued or the suspension removed. You should include any
successful completion of remedial and rehabilitative courses, efforts to demonstrate to the panel that order
should be granted, reasons as to why the public would be adequately protected if you were granted an order):

Set gttached (etter

3 This list is not exhaustive.



Evidence:
Attach all documents that you intend to introduce at the reinstatement hearing

Attach all witness statements of the oral evidence you intend to

Attache X evidewce shows my Gitt{2 Was remeved on web<ite

Date: JLU\ 2 0% 20/¥
Signature; P e

College of Denturists of Ontario, 365 Bloor Street East, Suite 1606, Toronto, ON M4W 314
T:416-925-6331- F: 416-925-6332 « TF; 1-888-236-4326
info@denturists-cdo.com » www.denturists-cdo.com




Date: May 29, 2018

WITHOUT PREJUDICE
To: Dt. Glenn Pettifer
Registrar and CEO
College of Dentutists of Ontatio
365 Bloor Street
Toronto ON M4W 314

Tel: 416-925-6337
Fax: 416-925-6332
Email: info@denturists.edo.com

Dear Dr. Pettifer,

Re: Reinstatement — Denturist Certificate of Registration — Yasong Chen

This letter shall serve as a formal application of reinstatement of my Denturist Certificate of
Registration (heteinafter referred as the “Certificate of Registration” or “Certificate”) to you honorable
College of Denturists of Ontatio (heteinafter referred as CDO).

Back to April 28, 2017, a final decision (hereinafter referred as the “Order”) of a revocation of
Certificate of Registration was made by the CDO. As a result of my certificate being revoked, I could
not use the title denturist and could not perform the controlled act of fitting and dispensing removable
dentures. Meanwhile I could not hold myself out as a member of CDO.

It was a Self~Awoke-Up process for me to think about what happened and what will be going on in
my future career and daily life. I felt regret for the mistake I made and 1 fully understand that it was
serious enough to lead the certificate being revoked.

It was also a Self-Discipline process. Since the date of my certificate being revoked, I strictly followed
the terms and conditions you required in the Otrder. I have changed my title including in all banks
who hold my business accounts, business cards, newspapers. I did not provide any treatment to any
patient at any material time in the last one year, even though being a denturist was my only one career
for more than eight yeats and also it was the only one source of family income.

Furthermore, it was also a Self-Improvement process. Dentutist is a quickly developed profession
involved many new technologies and technical change and improvement. In order to keep myself
updated, I took some continuing education courses. In addition, I have read many of the remedial and
rehabilitative and disciplining materials on CDO and RCDSO website. From there I understand mote
about the code of conduct for dentutists. This event has become the whole life lessen for me in my
career development and professional practice. It secures me to follow the professional code of conduct
and law and regulation, when I get a new Certificate of Registration and provide services to the public
in a legal way and professional way therefore the public would be adequately protected.



As I mentioned in the previous paragraphs, I had been working as a Denturist for more than eight
years since 2009. Duting the years, I have established a great database of patients with loyalty. During
the revocation of Certificate of Registration, many of my patients ever contacted me and requested
me to provided services to them. I clearly advised them the effect of my certificate revocation that I
could not provide any service before I get cettificate reinstated. Certainly, I appreciate very much
when the patients expressed that they would like to wait for me until T get my certificate back. For the
patients I love, I would like to apply fot cettificate te-instatement.

Meanwhile, as T mentioned in the previous paragraphs, had been working as a denturist was my only
one career since I landed in Canada as an immigrant. I don't have any other skill and expertise in any
other field or/and profession. I am the only one bread maker in my family with the children under
aged, my wife and senior parents (and parents— in —law) who need my support financially.

Most importantly, I love this career and ever made very much efforts to obtain a certificate of
registration through a systematic education and training in the year of 2008. I also devoted very much
effort to work as a denturist with accumulated working expetience in this field along the time flight
by. I have no choice but to submit this application of reinstatement of certificate registration to keep
consistency of my cateer development.

I appreciate very much the Order of CDO dated April 28, 2017 providing me the legal basis and
opportunity to apply for reinstatement of certificate registration “no eatlier than April 29, 2018”.

By sending this letter, I would formally submit this application to get my certificate reinstated so that
I could provide professional setvices to the patients.

It would be highly appreciated if you could promptly teview my application.

Thank you for your consideration,

—e——

Yasong Chen



'€/3/2018 Yasong Chen - Dental Office Coodinator - MK Dental Office | LinkedIn

T Vidence -

Ya son g Ch en 2 & view this profife in another tanguage M
X connections

Dental Office Coodinator at MK Dental Office

Markham, Ontario, Canada

i Health, Weliness and Finess Pubilic profile hadge

Current MK Dental Office

Include this LinkedIn profile on other websites
Education  George Brown College

Websites Company Website

Séarch by name

e | % # “
~ (2] LUeN s i il Qver 500 million professionals are already on
) LinkedIn. Find who you know.
x . First Name Last Name Q

Example: Jeff Weiner

-View Yasong's Full Profile

Summary

Yasong Chen of Markham, Ontario is a Dental Office Coordinator warking in MK Dental Office. MK
Dental Office has great dentists, dental hygienists and Denturists provide most of the dental.
services you need, specially in teeth extraction, impiant, teeth straight( orthodontics}, restorative,
root canal ireaiment, cosmstic{ieeth beauty), dentures

Experience

Dental Office Coodinator
MK Dental Office
2010 ~ Present (8 vears) . 7010 Warden Ave, Unit#3, Markham, ON L3R 5Y3, Canada

Learn new skiils with online courses

e ' Impromptu Speaking
M% ;‘ﬂﬁ?‘ ;;, U \lawers: 594

Education Ken Blanchard on Servant
Leadership
i Ciswers: 1401
George Brown College
DD, Dentistry _ Executive Presence for
2008 = Women
Viewers: 3481
View afl onlina courses »
Skills

Dentistry Dentures Bentists Management

Languages

English Taiwanese

View Yasong Chen’s full profile to...

+ See who you know in common
- Get introduced
+ Contact Yasong Chen directly

View Yasong'’s Full Profile
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APPENDIX

1. The Rules of Procedure of the Discipline Commitiee have been sent with this Notice of

Hearing. Please take note of Rule 13 (Costs). Rule 14 (Reinstatement
Applications) and Tariff A (College costs).

2. Take notice that the documents that have been and may later be disclosed to you will

be tendered as business documents pursuant to the Evidence Act of
Ontario.

3. All documents that are disclosed to you in this matter are disclosed on the basis that
they are to be used solely for the purpose of this proceeding and for no
other purpose.
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